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Many companies claim to have great customer service, but how many of them truly believe what their marketing departments advertise? | know
from experience that the big dealers don't really care about customers on a personal level, you are simply a number and they feel no obligation to
look after your well being. | have witnessed the other dealers having no logic when it comes to each individual customer, not every customer has a
gold mine in their backyard. Have you ever received a bill from another dealer that was way higher than you were told? Have you ever felt mistreated
or have been given a bad attitude when trying to resolve a problem? Their usual response is the “live with it" mentality. Their bad service and attitude
has been the reason we here at JJ. Scheckel have been growing for the past |15 years.

When | started this company |5 years ago, | had no money or fancy facilities, | started with nothing; all | had was my word and reputation to lead
me towards growth.As we have grown | have never let go of my core beliefs, and that is our motto here at }J. Scheckel, “If we first work to insure
our customer’s success, our own success will surely follow”. We put our customers first and that is why we are here today, whether you deal
with our equipment sales, rental, service, or parts department, every single employee within |J. Scheckel will treat you the same, no matter what your
size. Any employee of mine that doesn't follow my strict guidelines no longer works here. | do not tolerate mediocrity, | pay my employees top
salaries in the industry and | expect top performance as well. As we move forward in the industry, | personally want to thank our past and present
customers and | want to extend an invitation to any future customers to give us a try, we will work hard for you, and yes, when we talk customer
service, its not just some marketing gimmick, we really do believe what we say.

WE CARE ABOUT OUR CUSTOMERS. | consider all of our customers true friends, and part of the JJ. Scheckel family. Our customers are
the most important component of our business, and every employee within our company feels the same.We want to earn your business and respect
by delivering on our promises.We will bend over backwards and do whatever it takes to meet our obligations.

WE OFFER MANY DIFFERENT REPAIR OPTIONS. \We suggest efficient repair processes depending on the individual situation. Some
of our customers want complete rebuilds with warranty, some want the cheapest and quickest temporary fix, and some want something in between
the two.We are here to offer the most practical and smartest option given your individual wants and needs. We make sure our customers know the
costs up front, we can utilize OEM parts, aftermarket parts, rebuilt parts, and even used parts in the repair process. Our customers are well informed
ahead of time and have the final say in which path we take.

OUR MECHANICS COME FROMTHE REALWORLD. \We have expert technicians that have put in many years on job sites throughout
the world. We take great pride in the skill level of our technicians.VWe hire only the best in the business. In today's society too many mechanics are
what we call “parts replacers’, they are only good at one thing, and that is running up your bill. Rest assured, when you work with us you will have
an experienced and seasoned man on the job.

Please stop by our facility and check us out.Visit us anytime.

Thanks,

Jﬂ.«% Scthecks/

Founder and President of
JJ. Scheckel Heavy Equipment Corporation

ALL MAKES AND MODELS, ENGINE REPAIR AND REBUILD

We have in stock all rebuild kits and parts to offer you many different engine re-power options at substantial savings. Ve
will help you access the most efficient process for your situation and machine, which may include minor repairs, in-frame
overhaul, out-of-frame overhaul, or a complete bare block rebuild with full warranty.We can also offer custom options
such as fuel pump rebuilds, cylinder head rebuilds, turbo, water pump, coolers, and many more individual components. We
can utilize genuine OEM parts, quality aftermarket, or Reman parts in the rebuild process.We can also guarantee you an
exact quoted price for the work performed. Please call Josh or Marty at 563.872.41 12 for information, price quotes, and
scheduling.

POWERTRAIN REPAIR AND REBUILD
10% OFF Transmissions, Final Drive, Converters, Differentials, Brakes, Axles, and Hydraulic Components
ALL We do it all in house; we'll help you make the smartest decision on how to proceed with any equipment
SERVICE issues that you may have, whether it be a minor repair or a major machine rebuild, we have the
knowledge, tooling, and experience to keep you competitive. Our work is guaranteed and our prices are
PARTS firm. Please call Josh or Marty at 563.872.4112 for information, price quotes, and scheduling.

WE ALSO PERFORM THE FOLLOWING: $6

Hydraulic Cylinder Rebuild, Custom Made Hydraulic Hoses, Line Bore Machining, Sandblasting,
Painting, Fabrication, OEM Design and Prototypes, Complete Equibment Repair and Rebuild.
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